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Department of Health & Human Services
Centers for Medicare & Medicaid Services
61 Forsyth St., Suite, 4T20

Atlanta, Georgia 30303-8909

Apnil 3, 2008

Dr. Steven Oxley. Direclor
John Umstead Hospital
1003 12" Street

Butner, NC 27509

RE: CMS Centification Number (CCN): 34-4004
Dear Dr. Oxley:

Institutions accredited as hospitals by the Joint Commission (JC) arc deemed 10 meel all of the
Medicare Conditions of Panticipation for hospitals, with the exception of wiilization review and
the special stafTing and medical record requirements for psychiatric hospitals. Section 1864 of
the Social Security Act authorizes the Sectetary of Health and Human Services to conduct
surveys of accredited hospitals participating in the Medicare program if there are “substantial
allegations™ indicating scrious deficiencies thal could potentially affect the health and salcly of
patients.

A survey was conducted at John Umstead Hospital on November 27-30, 2007, with immediale
jeopardy being sdentified. Copies of the deficienciss cited during the November 27-30, 2007
survey were senl to you previously and a follow up 1o these deficiencies and a full survey was
conducied by the North Carolina State Survey Agency on December 20-21. 2007, determined
that the conditions that led to the determination of irmmediaic jcopardy were removed however,
the facility did not meet the following conditions of participation:

42 CFR 482.12 Goveming Body
42 CFR.23 Nursing Services
42 CFR 482.41 Physical Environment

As a result of this survey, your hospital was termination was sct for March 30, 2008. A follow —
up to Uns full survey was conducted on March 13, 2008. This survey determined that the
conditions that led 10 the determinntion of immediate jeopardy were removed however; the
fucility does not meet the following conditions of participation:

42 CFR 482.12 Goveming Body
42 CFR 482, 11 Patients Rights
42 CFR 482.4] Physical Environmen:
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When a hospitsl, regardless of its JCAHQ acercditation status, is found to be out of compliance
with onc or more Conditions of Participation, o determination musi be made that the facility no
longet mects the requirements for participation as a provider of services in the Medicare
program. Such a determination has been made in the case of John Umstead and. accordingly. the
Medicare provider agreement between John Umstead and the Secretary of the Department of
Health and Human Services is being terminatcd. This termination will be effective April 25,
2008

The Medicarc program will not make payment for inpatient hospilal scrvices fumnished to
paticnis who are adminted on or sfier April 25, 2008. For paticnts admitted prior 1o April 25,
2008, payment may continue to be made for o maximum of 30 deys for inpatient hospital
services fumished on or after April 25, 2008. You should submit as soon as possible, a list of
names and Medicare claim numbers of beneficiancs in your hospital on April 25, 2008, to your
fiscal intermediary to facilitate payment for these individuals.

We will publish a public notice in a local newspaper prior to the termination date,  Terminstion
can only be averted by comection of these deficiencies by April 25, 2008, Should we not hicar
from you, we will assume 1hat the situation has not been correcied. 1T you believe that
compliance has been achieved, you should notify CMS and the North Carolina State
Survey Agency in writing on or before April 13, 2008, deseribing in detail the specific
corrective measures taken 1o resolve these problems and include acceptable completion
dates. An acceplable plan of correction must confain the following elements;

1) The plan of correcting the specific deficiency cited. The plan should address the
processes that lead to the deficiency cited;

2) The procedure for implementing the acceptable plan of correction for the specilic
deficicncy cited;

3) The monitoring procedure to ensure that the plan of correction is cifcctive and that
specific deficiency ciled remains cormrected and/ar in compliance with the regulatory
requirements;

4) The ritle gl the person responsible for implementing the scceptable plan of corrcetion,

If your “credible allepation” of compliance is accepied, the State Survey Agency will be
authorized to conduct a resurvey 1o detenmive if 1hese conditions of have been comected. Please
be advised, however, that failure 10 correet these conditions that will result in your hospital's
termination under Medicare, effective April 25, 2008, If the Centers for Medicare & Medicaid
Services determines that the reasons for termination remain, the effective date of the termination
remains April 25, 2008, and you will be so informed in writing  If corrections have been made,
the tenmination procedures will be halied, and you will be notified in writing,

IT you believe that this wermination deeision is incorreet. you may request a hearing before an
Administrative Law Tudge (ALJ) at the Departmental Appeals Board, Department of Health and
Human Services.  Procedures goveming this process are set out in section 42 CFR 498.40, g1
ieq. To be effective, A writien request for a hearing must be filed not later than 60 days after the
date you receive this letter. Such a request may be made to the following address:
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Sandra M. Pace

Associate Regional Adminisirator

Centers for Medicare & Medicaid Services
61 Forsyth Street, SW, Suile 4T20
Allanma, Georgia 30303-890%

We will forward your request to the Departmental Appeals Board, The request for o hearing
should state why CMS’s decision js considered incorrcet, and should be accompanied by any
evidence and arguments you may wish 10 bring 10 the atiention of the Depanment of Heslth and
Human Services. Evidence and arguments may be presented o1 the hearing, and you may be
represented by legal counsel,

If there are any qucstions, please contact Janetia Booker at (404) 562-7343.

Sincerely,

Burh—

o
Sandra M. Pace
Associate Regional Admmistrator
Division of Survey & Centification

Enclosure
CMS 2567

ce:.  JCAHO
State Agency
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A D41 48212 GOVERNING BODY

The nesptal muel hove an effective goveming
body wgolly responsdie for the condue! of the
hatpalal a5 sn Instilutian, If a hospitn! does net
Rive an crganiced gaverung body, the porsane
legally responsaia for tha conduct of the hospital
must carry oul the funclans spocified in this part
that perain 1o he govenng body

This CONDITION I not mel as evidenced by
Based on cpon meoid roview, obcprvation, stal!
and physelon interview, haspital palicy raviers
camectve achon plan review and pefformance
mpfovoment dali review, Me hospitals
icoderitip (alled 1o enaure sysloms wore In place
1o protect tho rghts of patorle ard maintain
caloly at evidenced by laling 1o ansurp 3 safe
envirorment that was liea of hararde, folling 1o
cnsuio bogy alarme wore worn by stoll on duty
according o polcy, fahng to manior iha
utilization of body alarma and ladng fo manian
ptivhey The hotpdal's 'cadership (pled 1o
amange and mainiain the (acidies to ansure the
safely of palicnts,

The findings inchide:

A} Tha hospital failed 1o maintaln a safo
envronment by placing a paten! inan
emaronmend thal wae nal frge of kaznrds for 1 of
14 cunent polents sampled (£3)

= cross refer 1o 482 13(cH2) Patenls’ Rights,
Standord, Tog ADYas

:I B) The hospial faded i encura body alarms
wio worn by sioflf on duty accomding Lo pokcy for
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7 ataff members (Stalf 82, 6 and 7) asugnad o
two Adull Admissions Unit (AALY wards (wards
362 nnd 233)

- groks refer 13 482 13(c)(2) Patents Rights.
Standerd, Tag ADVa4

C} Bazpd on review of facility policies and
procedures, correciva action plant, perfomnonce
improvement data and clafl Interview facilivy
leadarthip stalf failed to manitor slall usa of body
atarms.

~ cross refer 1o 462 29(a)2) QAP Standard, Tag
ADRET

0O} The kospial fnled to mantan privecy by
tailng 18 atcure the view from an oelainal
whndenw irio the palont's bodroom for 1 of 14
currmnl patiants zampled (¥18).

— crons refer to 462 13[cH 1) Palionle’ Rights,
Standard, Tag AD143

E; The hospitat Ialod to malmaln the
envirgnment ensuring the sofely and well baing of
patiente ap referenced in the Life Safely survoy
compleled 1212002007,

=Cross-refer to 4B2 a1(a) Physica! Environment
Standard Tag A 7O

F] The rospital fvled to ansiio expired supples
were nel availablo for patient use, supphes and
patien! nouriahmerls wora slored approprisicly,
refrigerotar tamparaluras were maniloned,
terminal cloan ng wos performed upon pabant
discharga and guality linen was avadabla for
pab0nt ULe.

STATEMENT OF OEF|DIENDIES (1) PRCVIDE RBUPPLIERALIA X3 MULTIPLE SOMETRUCTION 143) DATE SuRVEY
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A 043 | Conlinued From page 2 AQ4
~Cross-roter 1o 462 41(2H2) Physical
Emvironmenl Starcarg Tag A 724
{8 115] | 482 13 PATIENT RIGHTS {A 118}

|
A hospilol must preteet and promele the rights of
=azh pabenl

Trha CONDITION = nal ma! o ovidonced by,
Bated on open tocord roview, ebacrvatan, siaft
and phrrsician inkerview, hasoital policy reviav,
coNeoive ACHon plpn revere 3nd porformanca
impravormand dala revew the hoepiral fedled o
protect ihe righls of pateMs and masinn Salety
'umnmhhmum asale
pnvitonment thal wat froe ol harardi faling ta
Arsure body plarms were worm Dy 31af on duly
nccording 1o poncy, fading ' monnor e 1
whaaton of body plotrm mnd fasl g e MMt
Prwasy

Fmengs ncluae

Aj The hasgds! Tascd bo mantain 2 sale
ervasrTant by placng & patent in on
nrrviaarment that wai nat free of hagade for 1 of
14 currgn] patiemts sampled (83)

- croas rafer to 482 1NN} Patents Righils,
Swndnnd, Tag ADT4L

B) The heapial lrled lo ersure bady slanmy
wom wain by 612t on duty pcoordng to Doty for
3 gt 3 pinf! members (Siaff £) 4 and 5) pnd 3 of
7 siaff membdaers (Staff M2 8 nnd 7) psigned to
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[A 115] | Continued From page 3 {a 115
twit Adult Admisaions Unit (AAL} wards {wargs
A62 and 231).

= erons rofer lo 482.13(c)(2) Polienty” Rignia,
Stangard, Tag A1ad

C} Bascd on review of faclity polices and
proceduret, comectivo oction plany perfarmonce
|improvernent dala and s1aM inlarview facility
leadarstip slaff (aied 1o montor staf uee of body
plormyg

= pross rofer 1o 482 21(2)2) QAPI, Smnamg, Tag
AQ2E7

D) The hoapital feiled lo mantan pmvacy by
Iniling to obacure the wow hiom an axternal
window mnio tha paten(s bodroom lor 1 of 12
eurtond patiehts sampled (£18)

~ croas refer 1o 482 12| 1) Patentz’ Rights,
Standad. Tag AQ143

A 143 ) B2 13{ci 1) PATIENT RIGHTS: PERSONAL A4l 228
FRIVACY

Tho patant hat (he right 12 personnl privacy

. Thes STANDARD = ncl mel 05 evidenced by

| Hosed on observation pnd stafl imtanaaw, the
hoapdtpl [ailed to mantan pnvagy by feiting to
obscute Iho view lrem an external windaw inla
0 patwenl's bedreom o 1 of 1€ cummant palents
sampled (B18)

| Findimgs inchude:

| Obseratien duning tour on D1 42008 21 1030 of
toom 88, ward 233, AAU {Adull Adrmrizians Und)
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reverieg A patan| room with two peds. Thesa
whai 3 window thal measuned 77 inches wae by
apetomemately GO mchez long thot wa localed on
A0 arinne: wall on greung leve! Fusthor
obsorval on revealed no andow covermg for
privaty Furthar oboervalion reveaied the wndow
was faning 3 road png parkeng ot tha' was
opprommaiely 50 lo 75 yards away trom the open
windcw  the pptient s oom  inlervow gurmg e
four wih B AT mambar rovealod 1hal Pafient
#18 was cuttontly admied lorpom &8 The
infervigw revesled thnd he patient had beon

| pdmitiod 1o the o0m on 022008 (two days
|pn:|ar‘_| The ctafl member sinied hal Tha cutalne

had nol been replaced altner another patont hod
temaved ha alumaum ook thsl hele the
cutains on 03DE2008 Tho stal mombor
ievealed thit the pabent could be chaenved
Inrough the window capecaily al mghl with ha
lights omin the pabents room Thp sl mombear
tonfirmod thal tha pationfs privecy hod net Seon
marianed The wiaf member rovadled 1ha!
thiere were 1o other rooms avadable on the ward
when lhn palenl wat admited and could nal
eaplain why the palon! was placed i room 88
with no cuftoin fof prvay  The slafl méembet
ataind sho =31 gomg 19 move [he patiant to
anoihe! room

{A 124} | 482.13c}{2) PATIENT RIGHTS: CARE IN SAFE
SETTING

The patrend fas The nghl 1o receive can in o safe
sctng

I The STANDARD s nat mel ba evidenced by
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Baaed on open recard review, obtetvabon, sisf
and physiciar mierview and hespial peficy
revizw, the hosgial falled 1o maeinin o cale
ervaroamant by plocing a paherd o an
ermaronmiend thal wis not froe of hozady for 1 of
14 curronl patents sampled (03] and falied Yo
ermiure bady nlarmr warn woln by stalf on duty
according 1o pohey for 3 of 3 siaff members (StoY
¥, 4 ana 5)and 3 of 7 siplf memders (Stad €2, 8
and T} assigaed 1o two Adud Adrmissiang Und
{AAL) wards (wards 382 ang 233),

Findings incluge:

Al Faded 1o mainlain 3 sefe envitenment by
plaging m paban in an emvegnment ot was nol
tine of hozorde

I Opan rocard review on 031272008 of Patient
2] revepled 2 48 year-ald maln Inpl wos admelind
to Room B_ward 233, Adull Admiggons Linit
(AAL) o0 020272000 walh & dagnoels of bpolar
disordar  The roview revaaiod thp paten? was
petdionad for imapiuniory cormmitmeni for being 3
danger 1o seil afto! he was found rwnmung through
a resldential neighbarhood naked. Rewew of Ihe
phyaiGan's agmissan ordere datae 03022000
rovealed an order for 2343l procoutions

Further roviow af 1he physician's atdpts revegisd
an proer cated OLVDE/Z008 at 1514 1o alscontnue
pEraull priacautions. Review of the numing rolos
dated 02/0E/2008 at 1800 reveatod tre “Patent
was aligwed to go io the courtyard far frpeh pir
and started preking up cigasetie oulis off tho
ground to emoke  SIaf lold him ho cowld not do
thal and he stoned cursing and swinging al stal
once bock on ward ¥ Review af the recomd
mvealed the patanl wiae manuslly neatranod to
oscorl b 18 the gQuiet rapem whete he wat placed
in mechamzal rgatrants frem 1B20 through 1533

[ [A 144)
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Suriher review of The Aurting ndlas mevasipd 3
nott wrdten Sy Stal 81 dated OP/0R2008 (date
documented o enmoe, should be 030GZ008)
2305 thel documaniad “Pabani agkod i change
rom befause pahett kad broken window lrame
oul Patenl remowed sorods and broke frame
=i pesces  Patenl beame upwrl ihreelencd 1
poke wiafl eye oul f anyone louon e SN
rearched 1oom and foond wowicw goreen ond
brockon wandow rame. Put patert i diffgment
roam and looaed goor  Swpofedor notted of
siluafon ™

Dbservation dutmg tour on SV TIZ008 of 1555 of
room 28 ward 233 AAL reven'ed o patend oo™
wiln two beds. Thome wips & wandow Ihat
megsued T2 inchot wida by appredmaticly 80
inchos long that was locaied on an ealer o wall
on ground leval  The wandow wal ceparated Wio
Tour sochons with The baffom seclion conta=ing 3
pancied window widh 8 love! Thot opened Lhe
window pang (o (he outsde  This wndow pane
wis approammatoly 24 inthes long by 36 nches
wide., This window pane was coverod win 2
malal frome inser 1ha! conlannd & wite medh
streen wih a glass panol covenng on g aipns
1o inhdad the abeity to cpen the window  Furthod
obeotvalion revealed o window covniing 1o+
prlvacy,

Cbsorvabon on 01122000 o 1600 of ream 87,
ward 233, AAU 1evoaing anctner potient room
with twd beda. There was a windew on hy
pxtorior wnll 1hnt was antical ta the wndow
room @0 The window hpd bienk awey cufang

| that weto supported by an alummum rack the!

woa 72 inches win  The aluminum irack was
hela in placa by b serews thal wers mounted
il th contheto witll apmonmalaly 12 mches

A 142,
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from oach ord, Qoservalion al 1Mo a2hminum
track revealed the irack was ab'a to bo partiolly
pulled away Fram e concrele wall waih minimal
affort

irforvigw on Q132008 pt 1555 with SR @Y
revealed ho was 3 heatth care lechncian thal was
working on DAUDE2008  Tha staff momber statd
e wos doing 30 rrnula rounds and entered
Pabant 283’z room {rogm N8), The siaN member
siuted the patient was i The room and the Etaf
member nolead the matiress was bulging and
conducted 8 seaich  The alalf mambor slated he
foeund Ihe Jlurmsnom track (et holds the curtning
bart vp aboul three PReY” ynder e manmas
The 3:al morrber siatad Mal then he naticed the
teroon 3nd window frome wele removed and tho
window wos parhally opened  Tha s membar
ainted he locslod Iha sovoned window Trame
undar he maftress. The s1a mambar staled INe
policnl was temoved from (An room (99) snd
relpcated 0 anolhor room en ihe same ward
The sto'f member staled thal 10om B8 wak locked
afer e patenl was moved. The suaff memder
tterd that he though tha patant had remaved
the Eortar rod (8wt om (rack) and pricy the
mola trame off [hat conta ned the soreen lo
provent acoeyy 10 the wingow oponing 1o the
oulyde

Irtarview on 03N L2008 at 1615 wih S1aft #2
revealed she was Ihe tegrtared nurse hal was in
eharge on 010672008 when the incidont
occutrod  The stall member stated that the
Incidem oceuned during change of shift ans sho
| w3k gelting ready 10 ghve mpodt £ Ma oncomng
shilt when the incdenl was reponed loher  Tno
staf mamber sinted Ihat sha od net sva'uate the
pabent 3fer the iroden! bu! braw 153t the
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evidence was removed frem the room and
spcured ond the pabant wae relocated to anolner
toem  The staff memoer revesled that room 28
wag locked ofter the pationt was refocalod, The
atall member 1evaated thal tho paliont wak.
mavad to anothor room wilh the identical window
amasgemenl os room 88 The slall member
confirmod that the room (hol Patient 83 was
maved to after the incdent conlmnod an
alumenum track attached o the conerete wall
|dentcal 1o the oné that ina patent had removed
inroom B8 Tho interview reveaked that no
Irerepsed ohapnyalion of pINCIUTONS wWete
implermentad aftor [he change of reem. The
intornry conflirmed that the palicnt was placeg in
on ehvaranment aftar tho incsdont that wae
idenlizal ta Ihe environmenl phof 19 the [nceaenl
ond thul no increasod procautions wom
implomaniad 12 ancwre the pafely of the patienl o
othars

| Imterview on 03/1472008 al 1030 with plant
gparaligns stal revea'sd the ol tho exlenpr
pollanl recm windows 1 Iha AAU have the eame
el up a3 roam 8 anword 233, Tho interview
toveafed the sereened window pona and frame
were ieplaced 1o room 88 on the morming af
Q3072008 The stolf revealed thal the wardow
pones wese triple layarnd glass and wauld only
<hattes off broken and would not have sharp
rdges  The stalf demansimted that the windows
open out from the pofam creatmg an opening of
phout i nchog IRterview with the lechmoan
that replaced the window frame aflar tho incident
rovealed thal he did nat ropface the aluminum
track o hpng the curtams  The stolf memiber
statad 71 did nol put (he curain 1od back up. |
wag afraid ne would pul d down agmn ™ The staff
rmembar slaled thot this was nol the frel brme the
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Conbruwed From page 9

algrrwaum locky hind been pulled aown and thal
thgy hvee Bad to replace them oefore

Inferdiew on 001472008 at 1236 with
adrrematrabvi 2121 revealed pdministralve atalt
became ownre of the meden! on OMOT/R00B
through a copy of shift report thot was sent o the
notgitals leadership The intenvow myvoalod fo
funher revetw of Lha Incizont wag deoornod
necesaary snco lhe palent waa relocnied lo
anather room and Ihe room [hal the patlent wis in
(F8} was securod. The Interview revealed tha
concem wia with The panal oul, net with the fod,
The plan| eparaons drecler slated Lhet the
aluminum Trocks (rods) have been romoved by
potents i Ine pazl, bul he could nol 1ecall how
often i cecurrod  Tha imtendpw luithed revealsd
{hat the alumenum 1racks had boon roplaced with
& wood strp n 12 of Ihe pabient oy i the AAL
beginning i 2006, The miervies renmaled that
Ihis chanpe fo wood sips wat bacod upon costs
raialad 1o malmenance roihes 1hnn yalaly saucs
The mierview ievablad tha atumanum (Rck wag
nol vicwod 4% 3 safoly IEEUe and thot it wrs
vigwed ou moro of o deslivctive atun Tho
imervew furhet tevenled Ihal thn nnw room that
Patien! B) was maved o had the identeal
wingow grrargement a1 reom #8  Tha infervew
confamed thai the room that Paliont #3 wan
moved 1o atter the inciden! contanod an
plurmerrum sk ptlachod (o the concrete wall
dantical 1o tho one thal the pabient had remowvad
wi roam 8. The Imervarw confirmed thaet the
patient waa placed in an pnvironmen) after the
Inexdeni ihal wat sSenlizal 1o the emaronmani
priol 1o tho incdent and thal no incinasod
procoutons werg mmplemented to encure safetly,

2 Chbsorvatien during tour of he Agul Admainn
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Und Ward 237 on 31 22005 2t 1546 revoniod.
the goar to patenl room 7 to e unlockes and
opon  Otsorvaion of syacent rooms [patent,
conlerence, supdly, medcalion, nourahmen,
housokeapng) doors (o be citsed and locked
Obecrvalion of room T mwcaled § bedfiame,
matress and imen (na removable furniee) in the
toom  Further obasraton mevesled 8 metal
whtcichar lootee! layng on the flac m opan
wimrw ol madividun®s wha enalernd Me foom
Observation revaalod mu'tiple pasenis n the
hatiway oultoe of the heom

Inta rvey duming lowr of the AAL Ward 233 o8
0311272008 1 1541 wilh admnicrgiive nursing
mpnpgemen! tiaff member fevesiod the doors o
all rooms aro locked when patenils am atierding
group 383300 an tho wasd. The inlervicw
revedsed (hal room 2 wos io® cpen bocause The
patient Lhot oocupind tha oem used g wheeichas
The mlervicw ravaalod 1hat patienls aihne than
the room pecupani hod pecets te 1ho toom whie
{he doar was opan and unlocked The inlorasw
fovaalod tho elall wps unswite tho motal 1sol
resl wos loying on the Noor,  Tha inferviow
revealed ihal the migtal foot rest shoulkd have
been securad laf salety.  Furthér imianveew
iovmalgd the waid had low pabenis donlificd on
seeauit precautans during tour. Fufther inlananw
revralod thal e melnl foat resi cou'd patpniipy
bo uted s o wenpan by a patant an aasaull
precovhons

B} Fplled 1o ansuro body o'arms wam warn by
ataff gn duty accordhy lo po'icy

Roview of (ke hosplals Tody Alarmy/Socurty
Systermy” poley effeclve February 2008 rovenied
“Puipete. To provdda pralachon lor patenie and
slal, Policy Body alpmmg shall be worn al all
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hmes witda m any patend &am area whene the
system has beeninataled The body alamn may
bo wom on a wantbasd bell or pockat ™

1 Qbservotion on 03NZRZ008 a1 1600 durng towr
of ward 162 (bohavior atabkraton wndi, Adull
admissions Unif (AaL) revealed (hree staf!
mombers preaen! on tha und 24 1he [ime of the
flowr [nteraow dunng the teur with S 23
revaaled the stolf member was a regelercd nuise
thot wos functaning as chorge nume of 1ha unid
Intoreerw with the nurze revealog (hal the ward
hos patents that nave Beon [denkificd s "high
mantenancs patonts” that may have had
cospdet of oggresdon tequinng increased etall
1o palicn! raliors and decioored @nvironmenial
shmutalon  Tho interview reves'ed Stalt md dig
nat hpve o body alarm on & 15 bmg ¢l the
Imervicw, The slaf momber staled thal sha had
“just anved” phd hod nol ye! pul (ke Bady alarm
on. The intéreew iovealod that there wene sin
body alarms pvallnble and thay wore keplin o

| droweer o Ine nursing Glatien, The stalf membor
statod that &l sla¥ waore supposod lo gol (he
alorms out of e diawer al the beginning of tho
shifh a~d wirar them during woiking bous Tha
ntorview reven'ed the stalf momber Fod repored
for duty a1 1500 jone hout prigys 1o 1ha Tour)
Imtarvarw witn Stolf 84 denng tha taur reveoled
{he il member was a hnath care lechnician
tha! reponed lowork 3t 1500, The inlervmw
rovealad Ihat S1a¥ o4 dd mt hava o body blarm
on at the time of ihe interverw The elatf member
ctated (hot he had just armved and nod not yol
obtamed tha body Alarm rom ihe arawet
Inlorview wan Stafl #5 dunng e tour reveaied
the staff member was n health care echnician
thal reparted 1o wark al 1500 The inenacw
reveaiod thal Stalt @6 did ol have a body alarm
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oa 31 the time ol the interview  Tha stafl mombo!
sinted that ha had st aiied and hod rot had
timg 12 put the body Biaom on

Intenviow @n 031142008 ai 1425 with @ nursing
agministrobve slal member revealod [hata was
no maftating on lke Bahavaeal Stabilization Unit
{AALl ward 302) to cnpure the poicy for woaring
body nlarms was foleraud

2 Obvenation on DI IZO08 pt 1587 gunng tour
of Adult Admemasng Lind (AALY Ward 233,
reveniod sevon sinff mamrbars prosant on the usn
af the tirme of the tour  Infervicw duting the tour
with Stat 12 rovealed the stalf member was 3
regatered nuise 1nal was luncia~ng 2 charge
nurse al iha und  Inlprvigw with the purse
fevenlod thal the waird doos ullise the use af
body alarms and dout cane lor patents who have
boen ploced en astmull precavlon: Tra
imtereiew mveales Sl #2 o4d not have o body
alarm on al tha time of the inferview Inlerview
wth StaM 0E duting the 1ow revealed tha statf
memBer wat A Rhenllh caro lochmcan  Tho
niony e ievealed that Snf #4 dd nat howve a
Eody alarm on gt the e of thn moneae The
siaff membel siated that ho hod thken his body
alarm o ond pleced &0 tha dack in the nurse’s
slaton. (miorview waih Statt 87 dunng the lour
rmvoaled the ctafll member «as a registoing nursa
that was funcionmg aE tho med<abon nume of
the und. Tne mioraow |evenled that Slotf 87 did
not have a body alurm on at the tima of the
intervigw . The slofl member stalod hal sne had
izt her bady ptarm n (ha modicalion reom
Owing 1ha tour Siak 87 was obscrved to entas ino
maglcalan ipom and raturmed with hor body
alarm Altathed [o hot waksiband,
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Inko=ware Suting 1our of AAL Ward 233 on
0312008 ot 1541 wal™ 3 Saven Clralve mursn]
tuparvior revea'ed Hal ol 315 mambes aro b
weat body pinens whon o he ward with potients
Further e noow reveaied 1o sla® laded I fokow
pabcy regarding the wae of body aarma
A 6T | 487 i) QAP QUALITY INDICATORS

The hatplal mus! measuie, eslpze and back
guaity indoaton, nowding advoree atient
cvenis, and oiher acoocte of perfarmance that
sezosr procecees of cme, hotpiial taneces ans
oporshans

This STANDARD ry not mat a5 mvalonced by
Aated on 1ewew of taciity polises and
pIocedJres, conEoive Abon plang, paformance
improvemen! datn ang 8127 miprview faciity
ieageramep staf failed o mondiar: A stal vae ol
body alatrmg and B. complielion of iemperaluta
loge for medicalon and labomiory spocimon
rofigernion.

Fendinge Include

Roviow of the lecility's Performance Improvement
Plan for 2007-2008 ieveaied "IV Cuality
Prdosanhy nnd Fromework . C Porfarmance
Improvement Approaeh - (name of loelityY's
alficeal Parormance Improverment Mooal & tho
CARE Cycle. This process guidas all
perfomanes impravamont 3ctvitios employed al
{ramme of facility). . Thig procesas invehes a
sysiemalle approach that must oo opplied (2 ofl
farmnl problam-sohang, peformanice
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mRrovement o procass-dnign acteics., © -
Consdar (Plan] invo'vea consrdenng whalt things
are going wrong. A - Adt {Da) involves reviewing
all data eolected and determinmg tends.. R
Reviow (Check) nvolves mevireng tha chonges
thal wora made based on the dols collection
during the proceas  E - Engaga [Act) invohwes
engaging  loomplement the chonges on a full
sca'o bane.,

A fachty leaderch|p sloM fniled 1o monitor stalf
uvee ol body plarmsa

Ravwrw of the hospriaT™s "Body AlnrmaSecunty
Syttems” palicy effective Fabruary 2008 revealed
"Purpoze To piovide pretection {of panemts and
stalf Poiey' Body alorma shall b warn at all
timaa wh ke in pny palant caro arga where the
syElem hok beon (nstalied  The Body alaim may
be wom an a wastband, boll or pocket”

Roview of the facikly's "Flan of Corractan™
revaed 02-12-2008 revealed "2 Body

Alarme  Montoting: Unid Nursa Ditactors, Shifl
Supervizeis and Charge Nursee will mon tor
nursmg slaff an the wards o ensure the need 1o
woar body alormms,”

Rervirw of facility Perfomance Improveman) data
revenled no mondoring of s1al uce of bady
atarma

Observabion durmg tour of the Behovioral
Stabilizalion Una 382 on 03-12-2008 al 1545
rovedfed ene Regaatered Nurgs (he charge
nurse) ond two Health Cane Technlcions on the
unl with two potients present on tha unil
Obzorvation revealed ono HET slafl within 15 feet
of and pbasnang ona ¢f the patients in tho day
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toam preh of the utl  Obtefvaton revedled none
of the oo stafl ware wearing bady alams
Further obtenvation revaaiad air body atarms,
wihy pvalable [ar uta m tho nurces’ stoten,

" trvetvew with admin shiatve nurzing s on
{ 3-74.2008 at 1425 rovested oddiesaing body
| alarms was considered 3 parfarmance
impravemen prority for the facility for pationt and
eloff aalely. Imenview ravealad 1 i the
oapociabon that glafl wid wanr bady alarma when
they arrve ol their pest  Intaraew reveoled the
staff mombars ol tha Unn 382 dd nal fofloe
faotty pocy on weahng body alarms  Intannaw
+ confirmed there was no data colocled regording
uae of body atarms for the foclity's Rehabildaton
Unaz to Include the Behpwaoral Stabdizabon Unit '
382 nlervicw conlrmod the facity's eodernho
1121 fadad 1o foiiow he CARE process of
perfamance mgrovemant ac outiined In the
Pgrfarranze Improvenent Plan  |ntanaere
confirmed the facikly's madorshp sl fplied to
mondo! o wnprovement in the ama of stal vso
of bocly alarms 83 cullned in tha Plan of
Correciion

B laciny lepdorship w1aff faled to mendor
 sempletian of lemporatute ogs for medicaton
and tabotalory cpeckmen refrigeraton

Revow of ino taziay's Flon of Correchion”
wevisnd 02-12.2008 rovenled 'Patant
nourchment sloragoRalngamtor
temperalgims  Ripndorng: Nursing shify
superveors il gudd 19 ansue

thal lemperaturas i checked nightly ™

1 Obrervation dunmg tour of the dirty wilily room
Ipcated putida of AAU Waid 232 [m tha haltway
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A 267 | Continued From page 16 A 267

nea o clevoior B13) an 311272008 at 1620
revediled a refrgaraton laboled “biohazard™ ulihzed
for pocimen storege, Further obsorvalian
mveated o “Refrgeralor & Froarar Themometes
Roading (Chech/Record Daily)™ form aheches io ]
The tad of tha refrgerator. Funtho! review of tha
fammn revealod n line next 1o “Undbward” jlaft
tlnnk) and a lino next o “Perpg Covered™ left
giank  Fuithat review of the fomm revealza no
tempemiunes iccocded [os tha refngerator for
21172008, 211172008, 3:412008, 172008,
112008, and no lomporatures reconded for tha
froezor from 2M 2008 thvu 311 22008 (41 daye),

2 Dbsarvation durtng tour of the Children's
Prychintriz Linit Ward 532 on 2137000 a1 1440
ievoaked arefigarater weed for noutiahment
sforage Further obaeneabon revoalod a
"Refrgeraior & Froare: Thormomaeter Reading
(ChocriAseord Dally]™ tarm attnched 19 the
oulslde of the refnigerator daor Further mwiow of
ine form isvnatod “Poried Coverewin WMach
DB (hend wmiten on p hne) © Furthat obsenalon
rovesled no lemperaturos mcorded for he
sefegerator Ter W1/2008, M2/20008, I7R200S,
2/aR008. ond no lemporatures mcorded lor the
freezer far 3112000, 262008, MR2008, and
1ra 2008,

3 Obzarvation dunng lour of the Adult Admssion
Un® (AAL} Ward 232 en 3M 22008 a1 1640
mevedled 0 refrigerala whicad for medicouon
stotaga  Furhar pbsoregton révealed a
"Raftigarator & Freersr Thamaomater Roading
{Check/Record Dady)” form aftached 1o ne
oulside of the mefrgarator doar, Funher reveew
rewaalod na ismporatyres rocorded for the
rafrgedatet of reczer for 5/2008
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Intenview willh sdmniabratee nursing atafl on

3-14-2008 at 1425 rovenied addmsiing

completion ol logs for refrigeralor lemperaluros

w3 considered 3 perdormance implovement

priority. [ntoricw rovealod i G e eXpecintan

that staf compfete the refngerator loge al night,
tnderveew teveaied Iha supenicors feiled 10
meludo tho Tabaralory relngeratar on ther data |
coilectian 100! Inlerview confirmod there ned

been no dotn collnetion regarding manitosing of

tha tomoeratures lof the laboralory refrigerator

ured for moiage of patienl cpeamens, Funhes
miosvow revenled the February 2008 data irom

the Agull Admassns Und revealed the

comphanco win refilgerator fogs was 100%

intorview revealed tna admictrative sinlf was

unaure na 1o tha valdity of the monitonng

information  IMerview confmmoed the lagility's

lpaderahip 312N faiod to Yollow Ihe CARE procnss

of pedormance improvemen! as cullned |n the
Pordomance Imarovement Man  [nlerview

confemad Lhe facidy's \aderahip 3taf faiad to

monlior for improvement i tha aroa of

comgieting refngarator tempernfure I0gs as

oulkned in the Plan of Correction

{A 335) | 482.23o)3] RN SUPERVISION OF NURSING A 365)
CARE

A regatefed surno must supetnse and avaluale
tha nuremg cofe far each pabant,

Thie STANDARD (2 nol m! os evidenced by
Based on open medica! record reveows ang staff
Mienemw Lhe numsing staff (oled to lollow
physiclan orders lo maol the peeds of ihe patmrts

] 1
DR CUL IR B8 Pamoun Yerien Dbsciele B i COE012 Feoier 1D G310 #cohbfnalon ihae Pege 182730
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1A

TukstanBe STALESECNT OF DevelgnCns
ALK D TSy WUST BC PRECEDET- 87 Pl
B Gl & 109w 08 LES IDDNTW YRS T SRuA RO,

v POCASDEN £ P an oF COAOPELTION i
PREFIX LALM CORRECTIVE ACTRS 340LA0 BE LLTRAT
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BEFISIEHET

A 395)

Coatnuod From poage 18
n 2 of 12 cutren! patients revieaed (B8, #3).

The {ndngs inchude

1 Llpdical tecomd nowss of Palicnt @ B ieveaiad g
33 yew oo patlent admitied on 3-1-08 lor anxiety
and pnoumonia. Review of e recatd reves'sd
on 3-6-08 ol 7306, the physican ordgred (he
patent 12 have puMe oumetry (measwies tha
amount of oxygan o e bleod) done evary 4
npurs wrh vilal 3gns and o nolify the physician f

' puiye onrealty (pu'se ox) mnd sgual 1o o Wi

than B8 %. Record roview revealed the iryl pube
oF Wi compilad 21 2330, Record revew
revaadled no dacumenirien of @ pulie o
tompieted al 1130 on 3-7-08 (schrduled dua
el Recoed roview revea'ed ne documanlation
o wivy e paben] dad nol have e pulse or dona
Recond rowmes revedied no documentabion ol the
physicion being nolfad ihal the pulse ox was nol
tomplated a3 ordared

Intervew with (ha awsgter directo’ of murong o0
3-13-08 31 1145 revepied o wat "o
dacymeniaton of 2 pulty ox beng eomplotod ol
19130 on 3708 The viprwew confomad the
pu'se ox was due ot 1130 The milatvow
mvaaied inere wad no documenialion avalabie of
why the patien! dul and recewe he putte oe 3L
ordaied

2 Medical incoad review of Patard 4 B revopiod
3 31 yiar old patient sdmitied an 3-1.08 kv
prviety and proumenia  Review ol the recerd
mveaied o 3-508 al 1822 e phyician ordared
Ine polient's fermpuralume be recheched n 30
minuios ard 1o coli Ihe phwacan  Hocord review
revenalnd the pabent's tamporatune was recnackad
at 1955 Recard revew rovealed Ihe tsmparature

{A 385
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{A 385} | Conlinued From pagn 18

wak 1028  Reconrl reviow lavaaing [he
physicion was nol nalifiod until 2078 (21 minutes
after tho tompetatyre wirs rechockod)

Interview wilh thin Jecictant diecior of nursing an
3-13.08 pt 1145 rowcalnd thero wos ng furthe!
docamentation for tha record. The inlerview
imvaated there wos no documantaban ol wry the
sinfl 2id not call tha physicion per the erder.

3 Open medical recerd rovnow of patient #9
revealed 3 61 yoar old pasent agmitied on
D12472008 walh o dingnotrs of schuzoaflectiva
disarmer nnd moderatn mttional rek with poar
gralwiake  Rewinw of physlsian's order on
02726:08 g1 1300 rovedled a cigor for Ensure 36D
milliters by Nasogasing lube [lube for feeding)
four Imes 3 day  Further feview of phymcan's
otders on O226/08 at 1300 revealed an ordef lo
weigh patiam wea'ly nnd record, Revew of
kealthears technican fosshee! and vienl
ngreefvarghl flowsheed reven'ed no
documentalien of wmght or 22608 [dite wirekly
wepht ordared)]  Further review of hoaithcara
tnchmician fliowaheet revealed docomentation of
w1 on 030508 (8 days a'ter physican ordar
for wockty wagh)

Inforviow with pgminiadative nursing staff on
Tar&mE at 1400 rovaaiod woighl ahould have
been schadu'ed tho next marmeng afor order
writgn  Further intervew ipvasied the weigh!
should have bonn dane on 022708 Inaraow
confirmed there wos no documentaton of woekly
welght on 0226/08 or 03727108

[A 404} | 4A2 23{c) ACMINISTRATION OF DRUGS

|

{4 305}

(A 404}

|

EOE CUs e N0 Bl Predorag Yiewoss Dlacalt beewa i3 S1ED

Forithy ID 8T
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344004 A 01/14/2008
HANE OF PROGDER D9 SUBPLICE STREET ACDREEE CITY ETATL I'® COCE
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Susniuyy STATEWENT OF pETIC OIS (-] CROVDERD FLAN O CORRLE DN frei
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Tag A CHAATORY Dl L83 | DENTIF7IWG PE ORBATION) 1 Tal CROES NEFE‘HIHQ.EE_“I‘GM AFPROFRIATE
Do P I ey
{A 404} | Continued From pago 20 {A apa)

Druge and blologicaly musl be prepared and
ndm fustgred m BCoganca wilh Fodaral and
Slata laws, the ordems of the practitioner of
pratlileners responsbie for the palont's c3'p 46
apeeified undar 5482 17c), and pecepied
tlandatds of praciice

This STANDARD = not met 25 evidenced by
Baced on hoapital paramaters for wital cigng
rewew, madcal record review and atall inferiew
tha rutseng stall falied to admemester med-calion
pel the physisns ordersn 1 of 14 ppon
recotds imveewed (& 8)

The findings nelyde.

Rewew of Ino “Addendum lo Vilnl Proceouis
Paramelers for Vitol Signa” revealod Nuzng
serven omployot will fePaw the vand 3ign
parameters licled below

Adus Terrperalute Aurfhary 98.0 - B0€ Oral
976-936 Recta! 086 - 1006"

Wipd=al iccord roveow af Pationt # B revealed a
33 year ol pa¥onl adminied on 1-1-08 lor amoety
and pneumaniy. Moview of the tecord jovaalod |
on 3-1-08 m 1930, the phys<ian ordoma |
Agelaminaphon [medizalion o reduoe fovor) G50
mulligrame by mouth avory 4 hours as necded for
painfever Rocord roview fevenlcd oo 3-6-08 af
OEQO the palenl s lemperature wat decumenied
81101 9. Rocord roview revepied no
documantaten af administralins of

FEms Doy PN ST ) Paretus vanparn DT B SnEDIT Faciity 0. 928131 i esefruniion sheet Page 2V 0l 32
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1A 404)
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Contnued Fram page 21

Acctaminophan  Further noview revealesd
documantaton on 3508 a1 0620 and 0815 the
patlent's \emperatusa was 101 8 ang 1015
respecivaly,. Record review ravnaled no
decumenlation of Atelaminoahen sdminisirabian
from 0550 umll 1300 on 3-8-08 Record rewnew
did not reven! why Ina patent was nol
pdmmistored Acatomnophen for the ncreacoed
temperatues oo 3-6-08 ans 3.8-08 (2 timea),

Inloriow with the pasistani dinector of nurcing on
313-08 pt 1145 confernad tho nursing stalf &d
nol adminisior Acetameiophen par the physician's
arder for 1he pation!'s favar

482 41 PHYSICAL ENVIRONMENT

Theo rospiial musl be constructon, rranged, and
minlngined lo onsura tho =atety of the patient.
and 1o provde laclBes for disgnoais ana
tmatment and far speaial nodpital (ernces
appteprinle ta tha noode of the cemmuniy

Tnes CONDITION |8 not met a3 evoanced by
Based on observptone, fours ol the hasplal, stafl
Imerviews and poiicy ond procedure ronaws Jc
taforanced in the Life Salaty survey completed
1272072007 the nespetal follod to nrvanga and
maintam (he fagli4e9 enturng the tafety of
patenls

The Indings ncledo
1 The hosgial [ailed to malsdmn the envtonmonl

entuing tha sataly and wel bang of patienis ba
relernncod [n the Life Safaly survey complaled

{A 404},

{A 700}

Foaw EW 28T I07 13 Prevides Ve Crepas Everd i ERL*2

Femep & w4120
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SURMARY STATEMEHT OF DEFICI TNCID
fEALH DEFSsEY WIST BE PRECIDCO BY FULL
BLOULATONY DM LAZ IDERT 0wl P QRMATION)

L.} PROVIDERS PLAM CF COMBTITION iy
Faf (IS COSTTETIA ACTON Bt 8L ZEunEr oy
&5 CADALAEFERENTED 10 1@ APPRDSEATE i

DEACIENC

{a 700)

(A 701}

Cantmucd From pago 22
1272072007,

~Creas-mbor la 282 41(3) Ppyulcal Envirgnmen)
Standard Tag A 701

2 The hospanl Tsded io enture avp rod supplics
were ng! avadabio lor patient use. supplies and
patlent nourishments were stoced appropilatly,
refrigutalor temparalumns wore man'lofed,
lgimenal chaan ng wae perfermed vpen patianl
dischome 0nd quslity bnen was avallable for

palenl uto

~Crms-noler fo 482 41{e 2] Pryaxal
Enweonment Standard Tag A 724

482 41(a) MAINTENANCE OF PHYSICAL
PLANT

The condiéon of P physical plant and the averall
hotp/tol £ovirenment mus! ba developod dnd
maminned in Luth 3 manner i the sufely and
wel.belng of paticnts e aszwed

This STANDARD o nal mot o3 @videnced by
Continued non-compkance as ewdancod by
observations and s1a% imtervews meferencad i
ihe Life Safnty survey completed 122072007, the
hosptal fpled 1o mainksin tha emvironmant
erauring the salaty and wel bewng of patonte

Tre Nindings Include

1, Buning laur of Bulldmg 2 on 12719907, the weal

(A 700}

(A 701)

FOaih Sady T8 5T AN P gon variam Dlaspin L= 13 DT
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30404 b 03/14:2008
HAME 04 FEOVIR It OA SUPPLIER STREET ADDRLES CITY STATL I COSE
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JOHN UMSTERD HOAP
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{0 SUMNAAY STATEMENT OF DEFICGUET i PREMTDEN & AN OF CORRECTION o)
FagR (EACY DEFOW WCY WJST OF PRECEDDD v FLad PREFIT {[ALP CORRBEITAS, AZTI0M SaledD B coMRLTOy
Tas FUECAR ATATY OF L5C IDENTH FING (MF ORIAT ) 77 CROAH METENCTECLE T Tref ABPGOPTATE i
BEFICIEMCY)
{A 701) | Contirued From page 23 {A 7D}
exid goor Ward 238 and easl owi door Ward 239

warm oheenved hawery 2 haw pln or broken key n
the door hardwara (makfity (o unladk doois m
case of amoigency), (Cartectad an Sile)

= Croaa refer 1o Lifo Salety Code Standard -
NFPa 101, Tog K 0038

2 Bazed en obicrvation during toure of Bulkings
8.5 10,12, 13 18,19, 22,22, 24 pn 121907,
1ha moant af odress was not pavod to a public
way

- Cross refer lo Life Satoty Codo Stondnrd -
NFPA 101, Tag K 0018

3, (o) Observaton duting tours on 1201987 of
Bulainge 3. 4.5, 6,7, 8 9 10 %1 12 13 pnd 14
mveo‘ed, the fachty wae uting the corfidar as a
raturn air plonum,

{b) Qbmervation dunng tours en 122507 of
Buddnge 15, 16, 17, 18,409, 20,27, 22. 23 and 4
mavoaled, (he Insility was using Ihe comdor 83 0
relum aif plenum

Noto It a walver is requestad, the pravider musi
ceridy that the following canditlons ate mat (1)
Air nanding anlis musl be equippad wih tmoke
dotecton. (2) There must be a eomplele corrigor
emoke detechon system. [3] Smoke delocfors
mual be wied to the fre alarm ayziem  (4) Flre
alnrm ayslom must shut down oW 3¢ handiing
unlts when acheatad

- Creas refer 1o Lilfe Safaty Code Standard -
NFPA 101, Tag K DDGT,

4. (o) Based on cbearvalon al Bulding 3 on
121947 Iho Records Room 229 {3001 « 300),

B O T8 I9ET) 0T B9 Fremsio s Verwarey Dlsdinls

Fremt D CREENY

Facing 0 #3120

i corteunton phaet Page 22 of 30
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i
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(LTI SLARAETY BTATERENT OF DEMCTnsns =] FROVOLR S Fuan OF COTRECTON Al
[ (EACH DEFEFwEy versT 8 PROCCOLD By FLLL POLEIE ALAZM € DRIECTIVE ACTID EMOu O BE CoMPUT O
1Al B GLLAT DAY 08 132 00 T T (N6 ORMATIDN) &0 CROSE FEFERTMCED T YrE APSRIFANIE i
BLrci Y
T
[A 707} | Cortinuad From pnge 24 {n701)
Whid 251, wasg not spnnklod nor sepamsled

(6] Observalion duling \our of Busdmg T an
12107 Ihete was aloiago in room 813 (Ward
334), Room 813 wae not apankied or separatea
wiif 3 1 hour aoor,

ig) The centinl supsly room 8482, Bulding 17
wps groalns Ihan 100 eq L and » currently nol
protected with i ong hout toparaton o
sprinkiciod

{d) Gaced or cbeorvaton on 122007
Hullding 20 room 19 1 utod 3% slorage ond 1 nol
one hour protociod or gpnnklered

{e) Boscd on abservavon an 1220007
Bulding 23 Ward 531 s uaed ma sloraga and nol
sonnklad Of ond how omiecied

i Bwaco on cbsonalon on 131807 Buiding
3, Room B Ward 281, wins Yabelod a5 2
conferehce room bul wac uiod o
sloragafmodics! roconds, Currently the doos Ia the
OO 5 Mol A 348 hour door

= Cross refor to Lo Salety Cede Siandnid -
NFPA 101, Tng K 0029

{A 724) | 467 41[c){2} FACILITIES. SUPPLIES AT
EQUIPMENT MAINTENANCE

[ Faciktios, supplea ond equipmant musl be f
masntnined o aqsue an sccopiabie level of
salely and qualdy.

Trie STANDARD 15 nay| met o evidenced by

OO CAE 81 DT P vermses Deovie §oord 1 EXTT1] Faziy ‘0 EWATH ff eorlrpiian gaal Prge T8 of 33
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Based on hosp1al polcy review. sbicrvabon
dhuring lours and adminkiimtive 3tall in‘orows
the noeotol foled lo ensura A) patien!
nounshments were sicred approphialaly far 2 of
11 wnde lowed. B) refrigerster termparatures
wote mon'tored for 3 af 11 unhy (oured

Thoe bndings heluded

&) patien] nounshments were storod
approprintely

Roview of fncity pabcy “Sutyoct MNulnton
Services Infectian Centro| HACCP (Hazard
Analyes Critzal Contel Point) Guideiines”
eliectve Seplombar 2006 revealed, 'C  FOOD
| HAMDLING AND STORAGE . 2 Slerage. k
All iefrevers are lnbeiea, dated and dircarded
wilhm two days  m, Producls wil nol be uvsed
boyond expiration date " Rawaw of 1acliity palcy
“Subjeet, ICC NOURISHMMENTS® cffectve dale
5/1/2004 ravoaled, "Procedures
Supplomenit/nourishments Me cropared and
mzued in pecordance wilh computer genoinied
Inbels Labols conciet of the oatienl name, ward,
da'o andler ¥me 1o be admevsinmd and type of
supplemertainguishmants | *

1. Quaervaton durng tour of the pahient
nounzhment religerntor on tha Crildren's
Pgychiatne Unil Ward 532 on 21372008 »1 1440
mevesled the faliowing lood itema thal ware nol
[aboied with the patent's namao {# applicoble),
dotos ond times 12- Styrofoom cup) of akced
fruit [orangos) and the following leod fome thal
had 2 manufpclurcrs cxprabion data of
/282008, 3 « (brand name) cups of chocolata
pudding
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Interview with [he deoctor of Unil 532 dising tou?
on IMYZ008 at 1407 revealed nil food dems in
ko patant noutrshment refrigarator should be
labeled with the aparophate patent’s name (f
nopleable), cate and e (nterview revealed tho
gwlary elnf should have removed the expited
cups of pudaing from the novrshment
refrigarator, Inlerview reveaied tha unll drecler
w3k unkuie how 10ng tha food Rems s bean m
the refrgeratet  Indrview revenled ha lood iloms
wore Juplpble for peliante o eatl

2 Obzarvation duting iour of tha paliant
nounshmani refrigerntor on tho Chiidron's
Psyzhiatric Unit Wasd 454 on 31372008 at 1407
revialed (ha following food dems that were not
laboled with pplient's namo (f applicabio) daes
ond timos. S - four (4) ounca plasic containers of
died pooches

Interview with tho droctor of Unit 454 during teur
on JMXN2008 31 1407 reven'ed afl food toms In
tna patien! nourahimeni rofigerator chould be
Labeled with ihe appropriate patient’s nama (f
spohcabln). d3'e ond lmme. Intorviow rovealed the
unil drector waa uniure how long the food Hems
had been w the refigaralor. interview revealed
thi lood tems wote avadable far patante o eal

B} relrdgerator lomparatures wem monisied

Roview of facilly palcy “Subject Nutnton
Services infackon Contral HACCP (Hazard
Anatyss Critical Contro! Peid) Guidetney”
afgclive Septernber 2006 reveales, "C FOOD
HANDLING AND STORAGE 7 Stomage. |,
Relngerater and freezor tamperplures mus! be
manitored and tecoidod dady tn pssune that tha
appropripte temporatums afe mamtanoeg. ~
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1 Dosoervaton during 1our of the dety uillity room
lpzaled outsds af AAL Ward 232 fin the nallway
rexl to plevaio: §73) on 31272008 a1 1030
revoaled 2 relrigerntod labeled “bohnrod” ulhzed
for specimen sloinge  Further cbagrvaton
reveniod 3 “Relngerator & Froozor Thermemeler
Readng (Chock/Rocom DeliyT torm attached to
the top of tha ralrigemtor. Further ravew of the
foem roveated o hne newl o “Uniieand” (keh
blank) nnd a kna revt 1o "Porniod Covalad™ A
Blank  Furthor tevicw af the lorm revedled na
lemperntures rpeorsed for the refngeralor for
2H12008, 2111/2008, 342008, MT2008,
372008, and no lemparatutes recorded for 1ha
froezer from 21142008 thru 3M 22004 (41 daye).

Imerview duriag tout wilh administalve
ranagement siaf an 3A 22008 at 1630 1ovealed
inat rofigorato nrd lreazal lomperoiures ae 19
be checked ana recorged daily on Lka
tnmparalune 'og [of 1efgeralors vced 10 alpe
laborataty spocimoni  The interview confimmed
1ha hotphal stoff (nded lo rocand temreaeratures (e
the refrgernier for 20112008, 211112028, 37477008,
IFr2008, 3112008, and for he irserm from
21173008 thru 312720008 (41 days) Fusther
interview confimad the nospilal s1nf [aied o
follow palicy regarding reltigerater lamparatuie
chetka

2 Obtervatian duting taur of the Children's
Paychiatig Unit Ward 532 on 3102008 a1 1440
tovealed o refrigerator ueed for nawihman|
stotage  Further obasrvatan levealed o
Rafngoralor & Freazer Thormomaler Raaging
{Chec/Record Daiy)” lomm atlachnd to the
outtida of the refrigemtor doar Further review of
iy formy revenled “Panod Covered with ‘Taren
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| 8 [hand wrian on 3 Lne).” Further obiervetion
rmvaakd na TeMpereiutes recorded for te
tetrgerator for 312008, 122008 V77008,
FB7008, and ro lomBC Atures fesoded lar 1he
froares tor 22000 1G2008, YB2000 and
a0

Intpregw dunag 1007 wilh the LAT drecior on
V1472008 al 1435 rovealcd o refngarator and
freeer torperaivies ire L ba chececd o
feconded Eady on tha lempemitune log for
refrgeratorn: uted 1 1*e cownahmenty  Furtner
intervaew confmod the hasptal numng tlalt
faded 1o tecory lMpBotatures fod [ relngermat
for 12008, 1212000, ATR2O08. VEZ000, ard
for the ease for 117008 342008 Va2008
nnd V97008 Further nloreaw confirmed the
hacpitn! 3taf faded 1o lafow poloy regard ng
relngerolos lemperative chetht

J Osiervoton dunag loor of the Adull Admazan
| e (AALLY Wara 732 on V122000 0t 1545
Meveaied a retrgeralel Ltkzed for medeaton
sizage. Funhes cheorvation revenled a
*Re'rigneator & Freczer Tharmometer Reading
{CheckRecard Day]” lorm atiached 10 tha
owtwge ol the refngorator coor. Furthor toviee

| revesied na tomporptutes recorded lor the
refigaraior of beezer lor 17572008

Imennew auting 1out will bho unil gepcior on

| M 272008 pi 1546 reveaiod thet refngeralar ano
Iroezer iemperatwes are 10 be chackod pnd
fecorocd dady on the wmpeiatu'e 1og for
refugoraon used o store medications The
intarview Iovenied i« Lhe responsid fy of the
Furaing 11T 1o check and record Ihe
lemparatures daily  Futhor imenvidw revoa'ed
the tompermurae are vaunlly chacked and
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regorgkng refrigerator femperature chocks
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